PUBLIC HEALTH SPECIALTY TRAINING RECRUITMENT

Queries and Concerns

The 2012 recruitment and selection process to specialty training posts in public health aims to be legal, fair, transparent and free from discrimination. Final decisions will be made in accordance with relevant deanery and national policies, employment legislation and statutory procedures.

Concerns with this process are intended to be resolved entirely; therefore you should raise issues or concerns as early as possible with the public health recruitment team (emsha.publichealthrecruitment@nhs.net) for clarification and for the provision of further information. These requests will not be addressed as formal complaints.

Making a Complaint about the Recruitment Process
The responsibility for investigating and responding to complaints initially lies with the Executive Group for the recruitment process. This is a group that makes policy decisions and directs Public Health Specialty Training recruitment activity on behalf of Training Programmes in England and Wales.

Complaints should be addressed to the Recruitment Team at the following email address emsha.publichealthrecruitment@nhs.net
The Recruitment Team will then pass your complaint to the nominated member of the Executive Group who will address and investigate your complaint. This may require the collection of data used throughout the process.

The nominated member will investigate and resolve complaints relating to recruitment policy and the application of that policy. Complaints cannot be registered if applicants have not followed the instructions as outlined in the Applicants Guide, or if there is a disagreement with the principle of the process, judgements or outcomes that have been made by the short listing or interview panels.
