
Pearson VUE UK PPC Comfort Aids 

Comfort aids that must be provided by testing centre: 

Earplugs 

Headphones 

Tissues/Kleenex 

 

Medicine & Medical Devices: 

Auto-injectors; such as EpiPen 

Bandages 

Braces: neck, back, wrist, leg or ankle braces 

Casts: including slings for broken/sprained arms and other injury-related items that 
cannot be removed 

*Cough drops: must be unwrapped and not in a bottle/container 

*Eye drops 

Eye patches 

**Eyeglasses with or without a frame (without the case) 

Hand-held (non-electronic) magnifying glass (without the case) 

Hearing aids 

Inhaler 

Medical alert bracelet, including medical alert bracelets with USB ports. TAs will file an IR 
if they notice any unusual behaviour with a candidate wearing a medical alert bracelet with 
USB port. 
 

Medical device attached to a person’s body, including but not limited to, insulin pump, 
TENS Unit, or spinal cord stimulator. TAs will file an IR if a candidate uses this aid. 
 

Medical/surgical face mask 
Pillow/cushion 
 

*Pills (e.g. Tylenol or aspirin) must be unwrapped and not in a bottle/container. 
Candidates may bring pills that are still in the packaging if the packaging states they 
must remain in the packaging, such as nitro glycerin pills that cannot be exposed to air. 
Packaging must be properly inspected. 
 

 
* Marked comfort aids are not allowed in the testing room. These items must be stored preferably 

within the candidate’s locker or if required stored on the invigilators desk. Candidates must exit the 

testing room to use these items. 

** Eyeglasses with frames are the only comfort aids that test administrators may ask candidates to 

remove 

Mobility Devices: 

Canes 

Crutches 

Motorized scooters/chairs 

Walkers 

Wheelchairs 

 




