
 

 

 

 

TestReach Tutorial and Functionality Test 

All Diplomate Exam Candidates will receive a personal login to TestReach along with their Candidate 
Pack after the application closing date.  

If you wish to view the system prior to this, please find the details to access the TestReach tutorial and 
Diplomate Functionality Test below. 

We strongly recommend that you take the Diplomate Exam Functionality Test to ensure you are fully 
prepared for your exam.  

The Functionality test enables candidates to view the exam canvas before receiving their personal log 
in details. The tutorial also provides candidates the ability to review the different types of exam canvas 
options available and decide which may be best to support their individual needs. 

There are three types of exam canvas options available. 
Option 1: Standard exam canvas 
Option 2: Dyslexia specific canvas 
Option 3: Low vision canvas 

To access the above-mentioned exam canvas options, please follow the steps outlined below.  

1. To start the Functionality test, type https://app.testreach.com/  in your browser and log in with the 
credentials for your chosen stylesheet.   

2. Log in with the credentials for your chosen stylesheet/canvas (please see details below).  

Option 1: Standard exam canvas 
Username: fph-check-setup@testreach.com 
Password: fph123! 

 
Option 2: Dyslexia specific canvas 

Username: fph-check-setup-dyslexia@testreach.com  
Password: fph123! 

 
Option 3: Low vision canvas 

Username: fph-check-setup-lowvision@testreach.com 
Password: fph123! 

3. Login – please note that the screen menu can take some time to load.  

4. Click on the tab ‘Take tutorial’. Select the option ‘Start Flexible Canvas Tutorial’.  

Please note that the live exam you will be given on the day is set up in the Flexible Canvas which 
allows you to zoom, highlight, annotate and change the size of the different panes on the screen.  

https://app.testreach.com/


5. Questions 1-13 take the user through the standard TestReach ‘Tutorial’. 

6. Question 14 has an introduction to the ‘Functionality Test’ 

 

 

 

 

 

 

 

 

 

 7. Please click the forward arrow at the end of the question numbers. You will see this message: 

 

8. Click ‘Submit Section’. 

 

 

 

 



9. You will then have access to the ‘Functionality Test’.  

 

 

Alternative stylesheets 

If you wish to have the dyslexia stylesheet option or the low vision stylesheet applied to your account, 
please email the Exams Co-ordinator, suweenipanagoda@fph.org.uk. Please note that you do not 
need to apply for a reasonable adjustment to use these alternative stylesheets. This is available for 
anyone to use.  

  



FPH Functionality Familiarisation Test 

The TestReach tutorial includes an introduction to the online exam canvas and how to use it.  

Once you have finished the tutorial, you will be able to enter the FPH specific Functionality 
Familiarisation Test. This can be accessed after Question 14.  

Past Diplomate exam questions have been included as example content. 
 
Some points to note: 

• There is no attempt limit. 
• There is no spell check functionality available in the live exam 
• The exam paper has a set time duration of 2½ hours. Please note that you can re-enter the 

TestReach tutorial and re-start the Functionality Test as many times as you wish. Your answers 
will not be marked. The paper consists of four questions – one Paper IA question, one Paper IIA 
question (with a word limit feature enabled) and two Paper IIB questions. 

• The time duration for your individual exam is displayed on the top right-hand corner. This counts 
up from zero on the left-hand side and displays the total time permitted on the right-hand side. 

Tips for exam canvas functionality 
• When you begin the exam, you may find that your exam canvas is positioned in such a way that 

only one of the four parts of the question is visible. The introduction to the question will tell you 
how many parts there are to the question. Please ensure you scroll down to see all parts of the 
question. 

• There is no ‘save’ button. Your answers will automatically be saved as you move between 
questions. 

• There is an ‘undo’ button on the formatting toolbar. It is also possible to use ‘Control Z’ to undo a 
change you made accidentally.  

• If you find your text is being overwritten by new text, you may have accidently pressed the ‘Insert’ 
key. Please press the Insert key again and this should return the typing mode back to normal. 

• The Paper IIA question appears with a word count feature enabled (set to 660 words). You can 
add text in excess of 660 words, but the background will change to red to indicate that you have 
exceeded the word limit.  

• The word count feature will also be enabled in the live exam for Paper IIA, Question 1. Please 
note that this is the only question that has a word count limit. In the live exam, examiners will 
not mark any text after the point where the script exceeds 660 words.  

• There is a notebook tool available from the top panel which allows you to add notes during your 
exam and copy them across to your answer. Please note that examiners will only be able to see 
and mark the text that is within the answer panel on the exam canvas. Any text that is only in the 
notepad or within comments/annotations will not be marked. 

• It is possible to fully expand the notebook by pressing the button on the toolbar with four arrows. 
Pressing this again will minimise your notebook. 

• Please use the Zoom function on the top right-hand side of your screen to amend the size of 
figures within the resource panel for optimum viewing.  

• To access the equation keyboard, please click on the square root button on the formatting 
toolbar. You can then enter your equation and click ‘Apply’. To edit your equation, double click on 
it within the answer panel. Please note that the equation keyboard is intended for entering 
equation notation into your answer rather than calculating an answer.  

• Please note that the Functionality Familiarisation Test is a tool for you to familiarise yourself with 
the functionality of the online exam canvas ahead of the live exam. It is not intended to be a 
mock exam. 



• If you wish to view the full questions and answers, these can be found online here: 
• Question 1: key-points-examiner-comments-jan17-final.pdf (fph.org.uk) – Question 1 
• Question 2: new-paper-iia-specimen-questions.pdf (fph.org.uk) Question 1 
• Question 3: Paper IIB Specimen questions - FPH – Specimen Question 1 
• Question 4: Paper IIB Specimen questions - FPH – Specimen Question 2a 

 

https://www.fph.org.uk/media/1211/key-points-examiner-comments-jan17-final.pdf
https://www.fph.org.uk/media/3017/new-paper-iia-specimen-questions.pdf
https://www.fph.org.uk/training-careers/the-diplomate-dfph-and-final-membership-examination-mfph/the-diplomate-examination-dfph/paper-iib-specimen-questions/
https://www.fph.org.uk/training-careers/the-diplomate-dfph-and-final-membership-examination-mfph/the-diplomate-examination-dfph/paper-iib-specimen-questions/

