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The candidate
applies for the
exam and indicates
that they wish to
apply fora
reasonable
adjustment

Exams Coordinator
to send an
adjustment offer
letter to those with
approved
adjustment
requests or request
further information

If the candidate is
happy with the
adjustment offered,
they are asked to
return a
Declaration Form.

If the candidate
does not accept the
outcome please
see below:

Candidate raises an
appeal

FPH Reasonable Adjustment process

The candidate
submits their
supporting
evidence and TPD
letter. Or employer
letter (if not on the
Training scheme)

AAR and External
Advisor to decide
on the adjustment
request outcome -
partially approved,
fully approved or
rejected/more
information needed

The adjustment and
relevant timings are
agreed with the test
centre provider
/arrangements
made with the
venue.

Appeal sent to
Academic Registrar
to review

Protecting and improving the health of the public
through the organised efforts of our members
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Exams Team check
to ensure all
necessary
documents have
been submitted
and redact the
paperwork

Exams coordinator
to send the
adjustment

paperwork to the
Assistant

Academic Registrar
and External
Advisor* (in

batches for the

Diplomate Exam)

The candidate
receives a different
start time (for time

adjustments) for
the Diplomate
Exam or details on
their individual
timetable for the
MFPH

Outcome letter sent
to the candidate

* The External Advisor reviews the requests and provides advice but ultimately the final decision

is with FPH. An audit trail of the advice given will be retained.



